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Tourism Training Australia
National Conference 2010
Four Season’s Hotel Sydney, Thursday June 10, 2010
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Thursday June 10, 2010
Four Season’s Hotel, 199 George St, Sydney

Future Focussed Partnerships ¢ Conference Schedule

08.30

OPENING ADDRESS

09.00
09.15 NATIONAL SKILLS FUTURE DIRECTION
’ KEITH SPENCE - DIRECTOR, SKILLS AUSTRALIA
09.40 TRADING EMISSIONS SCHEME - GREEN SCHEMES - HOW CAN TRAINING LEAD THE WAY?
’ JANET ELMS-SMITH - TAFE NSIT / PANEL

11.00

GLOBAL TRAINING OPPORTUNITIES
PETER MACKAY *+ AUSTRADE

11.45

NATIONAL SKILLS CRISIS - WILL TRAINING BE A SAVIOUR & WHEN
BRIAN WEXHAM - CHIEF EXECUTIVE, THE INSTITUTE FOR TRADE SKILLS EXCELLENCE

RESTAURANT TRAINING NEEDS - A NEW AGENDA

13.30 JOHN HART - CHIEF EXECUTIVE, RESTAURANT & CATERING AUSTRALIA
14.15 ACCREDITATION IN TRAVEL AND TOURISM - TRAINING

) JASON WESTBURY « CEO AUSTRALIAN FEDERATION OF TRAVEL AGENTS
15.00 HOTEL TRAINING - WHERE IS IT HEADED?

16.00

SCOTT LEACH * PRESIDENT AHA NSW

NATIONAL TRAINING PACKAGES - WILL THEY SURVIVE?
SUSAN BRIGGS * SENIOR CONSULTANT

16.30

17.00

18.30

CONCLUSION

TOURISM & HOSPITALITY INDUSTRY LEADERS DINNER / TOURISM TRAINING AWARDS




TTA National Conference Registration & Tax Invoice

Four Seasons Hotel Sydney —

Tourism Training Australia ABN 56 003 006 693

Thursday June 10, 2010

This form becomes a tax invoice on payment, please retain a copy for your records.

Delegate details

Title

Surname

Given name

Company

Address

Suburb / Town

State Postcode

Country

email

Phone Fax

Name badge

Preferred name

Preferred company

Registration fees
All costs are in $AUD and include GST (unless specificed)

[ ] ss95

Full Registration

(E;l:yyr:giﬁzg::iiﬁzgfore 15 March, 2010) [ ] saes
(Gir:zluupdliscgeftullzl)rriggistrations) D $2,300
Day Registration (Excludes Dinner) D $420
Extra Ticket for the Dinner Only D $165
Student Registration D $2560
Total (number of tickets) D $

Payment details

AMEX is our preferred card

Please make cheque payable to NTITC
or charge the following credit card:

O amex [ visa [ Mastercard [ Cheque

Cardholder name

Contact phone

Card number

Signature

Expiry date

Please complete all details, attach payment and send to:

TTA 2009 National Conference
GPO Box 2493, Sydney NSW 2001

Email: reception@tourismtraining.com.au

Or fax with credit card details to +61 2 9290 2002

Cancellation policy

Cancellations must be faxed to TTA on 02 9290 2002. Refunds will

be given to cancellations received prior to April 22, 2009. Cancellations
made after this date will not be eligible for refund, however registrations
are transferable.

TOURISM TRAINING

AUSTRALIA





